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March 2022

Dear Parents/Carers

REMINDER: Arbor App and Arbor Portal

All GFM Schools now use a student database called Arbor which allows you as parents to log in and see key

information about your child including attendance data, timetables and student reports.

As part of this, we are delighted to launch with you our Arbor Parent Portal which enables you access to your

child’s dashboard and account. You are able to access the Arbor Parent Portal either directly via the website or via

the Arbor Parent Portal app which you can download via the app store. Further details about how to download

are below.

To log in, please visit the following website: https://bay-house-school.uk.arbor.sc/

Or download the Arbor Parent Portal App via:

● Google Play Store

● Apple App Store

To log in either via the website or the app you will need to use the email address that you have registered with the

school.

Click on the ‘Forgot your password?’ button and follow the instructions given.

To see your child's report, click on the ‘Quick Actions’ and then ‘Report Cards’.

For further technical support or more information please see the attached Arbor

Parent Portal guide.

Finally, if  you require any additional support please do not hesitate to contact the

Year Office.

We hope, like us, you find our new Arbor Parent Portal a really useful and helpful

function.

Kind regards,

The Sixth Form Team
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